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Kinh thuwa Quy Vi Nhan Tro Cap Y Té,

Tré em va ngudi 1on di ding ky trong chuong trinh Tro Cap Y Té
(Medicaid) cé thé hoi du diéu kién dé hudng cac dich vu cham séc
sirc khoe tdm than ciing nhu bao phiy té. Sach gigi thiéu cac phuc
loi nay sé gitp tra 1&i nhiéu cau hdi vé nhitng dich vu nay bao gém:

e Cach nhan cac dich vu chidm séc sirc khde tdm than va thuc hién
nhirng gi trong trudong hop khan cap.
e Cac dich vu chdm séc strc khée tdm than hién cé cia Chuong
Trinh Cham Séc Sirc Khde Tam Than theo Tro Cap Y Té dudi
su quan ly cia Nha Chdm Séc va Phuc Hbi Strc Khde Tam
Than (DBHR) .
e Cac quyén cta quy vi khi quy vi nhan duoc su tro giup.
e Cach thirc quy vi va thanh vién trong gia dinh cta quy vi cé thé
tham gia tro gilip chiing t6i dé cung cdp cac dich vu ot hon.
e Théng tin chdm soéc y té.
e Thuc hién nhirng gi khi quy vi khong hai long.
DE biét thém thong tin vé hé thdng cham séc sirc khoe tdm than
cong cdng dudi su quan ly cia DBHR, quy vi ¢6 thé can phai xem
cac luat 1é va quy dinh. Quy vi c6 thé tham khao B6 Luat Washington
D3 Puoc Sira PSi Lai (RCW) Chuong 71.05, 71.24, 71.34 va BO Luat
Hanh Chanh Washington (WAC) 388-865-(0100-0600). Quy vi c6
thé tim cac bo luat nay trén internet tai http://www.leg.wa.gov/
pages/home.aspx.

Théng tin chadm séc sirc khde tdm than ciing hién cé & trang web
clia BO Y Té& va X Hoi (DSHS) tai http://www1.dshs.wa.gov/
mentalhealth.

Ngoai théng tin duoc cung cap trong sach nay, c6 nhitng ngudi cé
thé tro gitip quy vi tim kiém cac dich vu cham séc strc khde tham
than khac c6 thé hién cé. Quy vi c6 thé goi 1-800-562-3022. Trong
sach nay, c6 cac huéng dan vé cach sir dung s6 dién thoai. N6 ciing
c6 thé hudng dan cho quy vi tim ki€ém thong tin khac trén internet.
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So6 Dién Thoai Quan Trong
NEu c6 mdt trudong hop khan cdp de doa dén tinh mang, xin goi 9-1-1.

S6 Dién Thoai Clla DPuwéng Day Tu Van Con Khiing Hoang Sirc Khée Tam
Than 24-Gio theo Hat:

Adams Collect: Othello 1-509-488-5611, Collect: Ritzville 1-509-659-4357
Asotin 1-888-475-5665
Benton-Franklin 1-800-783-0544, 1-509-783-0500
Chelan 1-800-852-2923, 1-509-662-7105 (8:00 am - 5:00 pm,

Th& Hai - Thar Sau)
Clallam 1-360-374-6177, 1-360-374-5011
Clark 1-800-626-8137, 1-360-696-9560
Columbia 1-866-382-1164
Cowlitz 1-800-803-8833, 1-360-425-6064
Douglas 1-800-852-2823, 1-509-662-7105
Ferry 1-866-268-5105
Garfield 1-888-475-5665
Grant TTY/TDD Collect 1-509-765-1717, 1-877-467-4303
Grays Harbor 1-800-685-6556
Island 1-800-584-3578
Jefferson 1-360-385-0321
King 1-866-427-4747, 1-206-461-3222
Kitsap 1-360-479-3033, 1-800-843-4793
Kittitas 1-509-925-9861, 1-509-925-4168 (Sau gio)
Klickitat 1-800-572-8122
Lewis 1-800-559-6696, 1-360-748-6696 #1
Lincoln 1-888-380-6823
Mason 1-800-270-0041, 1-360-754-1338
Okanogan 1-866-826-6191, 1-509-826-6191
Pacific 1-800-884-2298
Pend Oreille 1-866-847-8540
Pierce 1-800-576-7764
San Juan 1-800-584-3578
Skagit 1-800-584-3578
Skamania 1-509-427-3850, #1
Snohomish 1-800-584-3578, 1-425-258-4357
Spokane 1-877-678-4428, 1-509-838-4428
Stevens 1-888-380-6823
Thurston 1-800-270-0041, 1-360-754-1338
Wahkiakum 1-800-635-5989, #1
Walla Walla 1-509-524-2999
Whatcom 1-800-584-3578
Whitman 1-866-871-6385
Yakima 1-509-575-4200, 1-800-572-8122
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Nguon Tro Giup Quan Trong
Cham Séc Y Té&:
1-800-562-3022, 7:00 am dén 5:00 pm Thir Hai dén Th Sau
Quy vi s& can thé Dich Vu cta quy vi khi quy vi st dung s& nay.

Quy vi ciing c6 thé géi email thdng qua trang web ctia DSHS:
http://dshs.wa.gov. Nhap vao dudng dan “Lién Hé Vé&i Chang Toi”.
Quy vi sé& can phai biét s6 thé Dich Vu clia quy vi trong email ctia quy
vi, va sé nhan duoc su tra loi trong 24 - 48 gio.

http://hrsa.dshs.wa.gov/HealthyOptions

Théng Tin Chiam Séc Sirc Khée Tam Than:
Nha Chdm Séc va Phuc Héi Strc Khde Tam Than
1-800-446-0259 hodc http://www.dshs.wa.gov/mentalhealth

Lam Dung Ruou hodc Dwoc Chat:
Nha Chdm Séc va Phuc Héi Strc Khde Tam Than
1-877-301-4557 hoac http://www.dshs.wa.gov/dasa/

S& Dich Vu Cham Séc Nguoi Cao Tudi va Khuyét Tat:
1-800-422-3263 hoac http://www.adsa.dshs.wa.gov

Théng Tin Vé Phuong Tién Chuyén Ché Caa Chuong Trinh Tro
Cap Y Té&:

1-800-562-3022 hodc customerinquiry@dshs.wa.gov

Pay 1a cling thdng tin vé Cham Soc Y Té trén day.

Vian Phong Quyén Dan Su:
http:/ /www.hhs.gov/ocr

Van Phong Diéu Tran Hanh Chanh:
PO Box 42489

Olympia, WA 98504
1-800-583-8271
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Théng Tin Vé Dich Vu

Ai hoi di tiéu chuin dé hudng cac dich vu chim séc sirc khée tam than
céng cong?

Nhirng ngudi nhian duoc mot thé Dich Vu cé thé nhan duoc cac dich vu
chdm séc strc khde tdm than cé nhu cau can thiét vé y t& ma khdng phai
tén mot khoan phi nao.

Cac Mang Luéi HO6 Tro Khu Vuc (RSNs) hop ddng véi Nhitng Co Quan Cham
Séc Strc Khoe Cong Bong (CMHAs) dé cung cap cac dich vu chiam séc strc
khoée tdm than. Quy vi phai dap rng nhu cau can thiét vé y t& va cé mot cdn
bénh duoc chuong trinh ching tdi bao tra. D6i khi, quy vi biét diéu nay
duoc goi 1a Quyén Str Dung Cac Tiéu Chuan Cham Séc.

Néu khong dap (rng Quyén Str Dung Cac Tiéu Chuan Chim Séc, quy vi c6
thé hoi di diéu kién hudng cac dich vu chdm séc strc khée tam than duoc
cac bd phan khac ctia B& Y T& va Xa Hoi (DSHS) cung cap.

Quy vi 6 thé goi 1-800-562-3022 dé tim ki€m thém théng tin.

Ai cung cap cac dich vu duoc bao phi theo sach nay?

Hé thong chiam séc sirc khde tdm than cong cong clia Tiéu Bang Washington,
duoc quan ly badi Nha Cham Séc va Phuc Hbi Strc Khde TAm Than (DBHR), c6
13 RSN. Mbi RSN duoc tao thanh tir mét hodc nhiéu hat. Méi ngudi trong
chuong trinh Tro Cap Y Té duoc ding ky trong RSN.

Ngoai trir Cac Dich Vu Tu VAn Con Khing Hodng, hau hét cac dich vu chidm
soc sirc khde tdm than phai duoc RSN Gy quyén trong khu vuc clia quy vi.
Quy vi chi ¢6 thé dén mot co quan RSN duoc hop dong déi vai cac dich vu da
duoc bao phi. Mot danh sach cac co quan bat dau & trang 20.

Quy vi c6 thé phai chi tra cac dich vu néu dén nha cung cap dich vu chdm séc
sirc khoée tam than khéng nam trong danh sach co quan.

T6i c6 thé nhan duoc cac dich vu chim séc sirc khde tim than nhu thé nao?

Né&u quy vi nghi ring quy vi can cac dich vu chdm séc strc khoe tam than,
quy vi c6 thé goi hodc dén RSN clia quy vi hodc dén mot co quan bao phi
trong cdng ddng noi quy vi sinh séng dé sap x&p mét cudc hen vé cudec
danh gia duoc thira nhan. S dung cudc danh gia duoc thira nhan dé quyét
dinh nhu ciu can thiét vé y t& va cac dich vu chim séc strc khde tdm than
nao ma quy vi cé thé can.

RSN sé cung cap dé dang théng tin da duoc thda thuan vé sirc khde tam
than va ap dung cho cac dich vu. Néu can, thong tin nay sé duoc thé hién
bang cac ngdén ngit khic ngoai Tiéng Anh.
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Mang Lu&i H6 Tro Khu Vuc

Cac Hat ba buoc Phuc Vu

Chelan-Douglas RSN

Chelan, Douglas

Clark County RSN

Clark

Grays Harbor RSN

Grays Harbor

Greater Columbia RSN

Asotin, Benton, Columbia, Franklin, Garfield,
Kittitas, Klickitat, Skamania, Walla Walla,
Whitman, Yakima

King County RSN

King

North Central Washington RSN

Adams, Grant, Okanogan, Ferry, Lincoln, Pend
Oreille, Stevens

North Sound RSN

Island, San Juan, Skagit, Snohomish, Whatcom,

Peninsula RSN

Clallam, Jefferson, Kitsap

Pierce RSN-Optum Health Pierce
Southwest RSN Cowlitz
Spokane County RSN Spokane

Thurston-Mason RSN

Mason, Thurston

Timberlands RSN

Lewis, Pacific, Wahkiakum

Chuyén gi xay ra tai cudc danh gia duoc thira nhan?

M6t chuyén vién chim séc sirc khde tam than sé gip quy vi dé xac dinh
xem quy vi c6 bi bénh tdm than duoc bao phi hay khéng. Viéc nay duoc goi
la su tham dinh 1am sang va quyét dinh nhu cau can thiét vé y t&. Viéc nay
c6 thé thuc hién tir mot 1an tham kham trd [én.

Dich vu nay khéng tén mot khoan phi nao ddi véi bat ky ngudi nao nam
trong chuong trinh Tro Cap Y Té.

Chuyén vién chiam séc strc khoe tdm than sé néi véi quy vi vé wu diém va

nhu cau cta quy vi. Ho sé hoi cac cau hdi vé muc tiéu clia quy vi. Ho c6 thé
noi v&i quy vi vé su viéc va van hoéa cla quy vi. Ho sé hdi vé cac van dé lam

dung duoc chat, cac van dé y t& khac va cac cau hoi khac vé doi séng clia

quy vi.

Néu sau cudc hop dé, ho déng y vé&i quy vi vé cac dich vu dé sé tro gitp cai
thién, 6n dinh hoic giir cho bénh cta quy vi khéng tré nén ning hon, ho sé

gidi thiéu cho RSN Ia quy vi can céac dich vu. Néu RSN dong v, thi quy vi hoi

d0 diéu kién dé hudng cac dich vu.

Khi dé, quy vi sé nhan dugc thu Théng Bao Xac Dinh tir RSN bao cho quy vi
biét cac dich vu ma quy vi hoi du diéu kién dé hudng, va quy vi hoi du diéu

kién bao lau. Quy vi va nha cung cap dich vu chdm séc strc khde tdm than
sau dé sé cung nhau phat trién mot ké hoach dich vu ca nhan.
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To6i nhan duoc dich vu cham séc nhu thé nao trong truong hop khan cap?

Con khiing hoang strc khée tam than va cac dich vu sau khi 6n dinh hién c6
dé tro gitp quy vi néu quy vi c6 van dé vé sirc khoe tdm than nghiém trong
hodc bat ngd can phai diéu tri ngay Iap tirc. Néu quy vi nghi quy vi dang
trong truong hop khan cdp, bat ké quy vi & dau, goi 911 hodc dén phong
cap ciru gan nhat. Quy vi khéng can mét cudc danh gia duoc thira nhan
trudc khi quy vi nhan duoc cac dich vu nay va khong tinh bat ky phi tén nao
cho quy vi d8i v&i cac dich vu nay.

Chuyén gi sé xay ra néu tdi can phai & trong mét bénh vién dé chim
séc sirc khée tam than?

NEu quy vi nghi quy vi c6 thé can nhap vién dé diéu tri sirc khde tdm than,
lien hé v&i nha cung cap dich vu cham séc sirc khée tdm than cda quy vi
hodc dudng day tu van con khing khodng ngay lap tirc. Viéc diéu tri sirc
khée tdm than trong bénh vién 1a mét dich vu duoc bao phi danh cho
nhirng ngudi ding ky chuong trinh Tro Cap Y Té. Dich vu cla bénh vién
phai duoc RSN chip thuan trudc hodc quy vi cé thé duoc tinh phi bing héa
don cho cac dich vu nay.

Cac dich vu nao hién c6 cho tdi la ngui diang ky chuong trinh Tro Cap Y Té?
Quy vi, nha cung cap dich vu chdm séc sirc khée tdm than cla quy vi, va
nhitng ngudi khac ma quy vi muén moi, sé 1ap k& hoach chi danh cho quy
vi. “Ké& hoach dich vu ca nhan” sé xay dung trén cac vu diém ca nhan, gia
dinh va cdng dong ctia quy vi va sé wu dii tudi tac, vian hda va tin ngudng
chia quy vi.

Pay la mat danh sach cac loai dich vu ma quy vi c6 quyén nhan néu
ching la mét phan trong ké hoach ciia quy vi:
« Diéu Tri Bing Cach Can Thiép Ngan - tu van ngin han la giai phap
duoc tap trung vao mot van dé cu thé
e HO Tro Ban Ngay - chuong trinh chuyén sau dé hoc tap hoic tro gitp
quy vi bang cac k§ ndng séng ddc lap
« Diéu Tri Gia Dinh - tu van trung tam gia dinh dé tro giip moi ngudi
sinh séng va giai quyét cac van dé
 Danh Gia va Diéu Tri/Thoi Ky Nam Vién Trong Céng Dong - chim
s6c bénh nhan, trong mét bénh vién hodc co sé 'y té. Quy vi khong can
cudc danh gid duogc thira nhan truwéc dich vu nay.
e Dich Vu Diéu Tri Theo Nhém - viéc tu van dem dén mot co hoi dé
biét duoc cac nhu cu twong tu tir moi ngudi
 Diéu Tri Chuyén Sau Cao - cac dich vu duoc mét nhém cung cap dé
tro gitp quy vi dap (rng cac muc tiéu cla quy vi trong ké hoach dich
vu ca nhan cda quy vi
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Dich Vu Diéu Tri Ca Nhan - tu van va/hodc cac hoat déng khac duoc
chi dinh dé tro gitp quy vi dap (rng cac muc tiéu cda quy vi trong ké
hoach dich vu cta quy vi

banh Gia buwoc Thira Nhan - hop dé tro gitp viéc xac dinh cac nhu
cau va muc tiéu cta quy vi. N6 tro gip quy vi va nha cung cap dich
vu chdm séc sirc khoe tdm than cla quy vi dé quyét dinh cac dich vu
khac. Dich vu dau tién ma quy vi nhan duoc trir khi quy vi dd c6 mot
dich vu tu van con khing hoang.

Quan Ly Thudc - cac dich vu ké toa va thdng tin vé cac tac dung phu
clia thuéc ma quy vi c6 thé trai nghiém trong thoi gian dung thudc.

Ki€m Soat Thudc - dich vu tro gitip quy vi nhé uéng thudc ctia quy vi
dung cach thirc.

Dich Vu Cham Séc Sirc Khée Tam Than Pugc Cung Cap trong Cac
Méi Trwong Cw Trid - cac dich vu duoc cung cip noi quy vi sinh séng

H6 Tro Twong Duong - hd tro va tro gilip duoc cung cdp bdi mot
ngudi nao dé bi bénh tdm than, dang trong thai ky binh phuc, va
duoc huan luyén dé tro gitp quy vi hoc cach duong dau, lap ké hoach
va lam viéc huéng téi viéc binh phuc. Cac nha cung cap hd tro twong
duong ciing c6 thé 1a cha me cta cac tré dang bi bénh tam than, tré
dang duoc huidn luyén dé cung cdp su hd tro va tro giip cha me khac
clia cac tré bi bénh tdm than.

Tham Dinh Tam Ly - tro gitp cac chian doan, danh gia va diéu tri
theo k& hoach

Quan Ly H6 So Phuc Hoéi - su phdi hop cac dich vu chdam séc sirc
khoe tdm than bénh nhan cta quy vi, dich vu chdm séc strc khde tdm
than cho bénh nhan ngoai trd, va dich vu chim séc thé chat. Viéc nay
c6 thé 1a mot phan danh gia duoc thira nhan cta quy vi.

Panh Gia Dan Cu Pac Biét - cac dich vu da duoc cung cap cho quy
vi b&i mot ngudi nao d6 duoc huan luyén ddc biét khi lam viéc véi tré
em, ngudi 1&n tudi hon hodc nhirng ngudi khac tir mot s6 it co s& dé
tro gilp thiét 1ap cac muc tiéu diéu tri

Dich Vu On Dinh - duoc cung cdp trong gia dinh cta quy vi hoic noi
duoc bd tri giong nhu nha & dé tro gilp ngin nglra nhap vién. Quy vi
khéng can cudc danh gia duoc thira nhan truéc dich vu nay.

Phuong Phap Chira Bénh Bang Giao Duc Tam Ly - gido duc vé bénh
tadm than, cac lua chon diéu tri strc khde tdm than, thuéc men va

binh phuc
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Cac dich vu nay cé thé hién c6 trong RSN clia quy vi:

e Chdm Séc Thay Thé - su thay thé tam thdi cia ngudi chim séc mot
ngudi nao dé bi bénh tam than la dé cho nguoi chidm séc nghi ngoi.

e Viéc Lam Puoc HS Tro - cac dich vu tro gilip nhitng ngudi bi bénh tam
than bang cach tim kiém va duy tri viéc lam trong cac cdng dong cla
ho.

 Cau Lac B4 Chiam Séc Sirc Khde Tam Than - mét noi duoc chi dinh dé
tro giup ngudi nao dé khdi bénh tdm than bang cach cho ho tham gia
vao cac hoat dong c6 y nghia nham khuyén khich va hd tro ho dé kiém
sodat cudc sdng cua ho.

e Dich vu khac - nha cung cip dich vu chdm séc sirc khde tam than cla
quy vi cling c6 thé tro gitp quy vi két ndi v&i cac dich vu nhu nha &,
chdam séc sirc khde va viéc lam.

DéE biét thém théng tin chi tiét, xin goi RSN trong céng déng ciia quy vi.

To6i c6 thé chon nha cung cap dich vu chim séc sirc khée tam than cla
t6i khong?

Quy Vi c6 thé chon mét nha cung cdp dich vu chim séc sirc khde tdm than
tai co quan noi ma quy vi nhan duoc cac dich vu. N&u quy vi khéng chon
mot nha cung cap dich vu chdm séc sirc khde tdm than, thi mdt nha cung
cap sé duoc chi dinh cho quy vi. Quy vi ¢é quyén thay ddi cac nha cung cap
dich vu chdm séc sirc khée tdm than trong thoi gian 30 ngay dau tién. Quy
vi cling c6 thé yéu cau thay d6i chi mét 1an trong mot ndm ma khong cé ly do.

Toi c6 quyén str dung dich vu chim séc sirc khée duwoc chuong trinh
Tro Cap Y Té bao tra nhu thé nao?

Né&u quy vi duoc hudng cac phic loi ciia chwong trinh Phi Dich Vu Y Té
(FFS), quy vi ¢ thé dén bat ky bac si nao da duoc hop dong véi DSHS. Lién
hé v&i bac si dé xem ho cé la mdt Nha Cung Cap Dich Vu clia chuwong trinh
Tro Cap Y Té hay khong trudc khi hen kham. N&u quy vi can thém tro gilp
hoic théng tin dé tim kiém mét bac si hodc bénh vién trong khu vuc cla
quy vi, quy vi c6 thé goi s dién thoai mién phi nay: 1-800-562-3022.

Bao dam phai mang theo thé Dich Vu ciia quy vi dén cudc hen kham cua
quy vi dé bac si ctia quy vi c6 thé xac dinh cac phuc loi chia quy vi.

N&u quy vi duoc ding ky theo Cac Lua Chon Dam Bao Strc Khde/Chuwong
Trinh Bao Hiém Y Té& Tré Em (HO/CHIP) s6 dién thoai clia ké hoach quy vi
duoc liét ké dudi day. Quy vi c6 thé goi theo ké hoach clia quy vi va yéu

cau cham séc. Néu quy vi can nhiéu tro gitip hodc thong tin hon dé tim
ki€m mot bac s hodc bénh vién trong khu vuc cla quy vi, quy vi c6 thé goi
1-800-562-3022 hoac truy cap vao
http://hrsa.dshs.wa.gov/healthyoptions/newho/client/planlinks.htm.
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Bao dam phai mang theo thé ID ké hoach ciing nhu thé Dich Vu cda quy
vi dén cudc hen kham dé bac si cta quy vi c6 thé xac dinh cac phac loi
cua quy Vi.

D3i véi tré em tir so sinh cho dén 21 tudi, viéc kiém tra sirc khée EPSDT
hién cé. Viéc kiém tra strc khde cé thé xac dinh cac nhu cau y t& khac ma
quy Vi c6 thé cé. Khi dé, bac si cé thé gidi thiéu dé ti€p tuc theo doi.

T6 Chirc Quan Ly Dich Vu Chiam Séc S6 Pién Thoai Mién Phi
Asuris Northwest Health 1-866-240-9560
Columbia United Providers 1-800-315-7862
Community Health Plan of Washington 1-800-440-1561
Group Health Cooperative 1-888-901-4636
Molina Healthcare of Washington, Inc. 1-800-869-7165
Regence Blueshield 1-800-669-8791

Néu quy vi muén ding ky hodc thay déi k& hoach cia quy vi, goi DSHS
theo s6 1-800-562-3022.

Néu quy vi muén thay déi bdc si cuia quy vi, xin goi truc tiép theo ké
hoach cua quy vi.

Dich vu cham séc sirc khée tdm than khac dwoc chwong trinh Trg Cap
Y Té bao tra la gi?

Né&u khong dap rng Quyén Str Dung Cac Tiéu Chuin Chim Séc ddi véi cac

dich vu RSN nhung can chidm séc strc khde tam than, quy vi c6 thé sir dung
cac dich vu nay thdng qua cac bd phan khac ctia DSHS. Quy vi ¢6 thé nhan

duoc théng tin nay bang cach goi 1-800-562-3022 hoac goi chuong trinh
quan ly dich vu cham séc sirc khde chia quy vi.

T6i c6 phai chi tra bat ky dich vu cham séc sirc khée tam than nao
khong?

Thudng thudng khéng.... nhung néu quy vi nhan duoc dich vu chidm séc
tr mdt nha cung cap khdng duoc hop dong véi RSN clia quy vi, quy vi cé
thé phai chi trd. N&u quy vi yéu cau mot dich vu khdng duoc bao tra, khong
phdi 1a nhu ciu can thiét vé y t&, thi quy vi phai chi trd. N&u quy vi khéng
chic chin vé nha cung cip hoic cac dich vu, xin kiém tra véi RSN cda quy vi.
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Chuyén gi sé xay ra néu t6i nhan duwgc mét héa don?

Quy vi sé khdong nhan dugc moét hda don cda cac dich vu duoc chuong trinh
Tro Cap Y T& bao tra trir khi quy vi nhan duoc cac dich vu dd khéng duoc
Oy quyén hodc quy vi dé€n mét nha cung cip khéng duoc Gy quyén.

N&u quy vi nhan dugc mdt héa don, lién hé véi vin phong lap héa don cua
co quan da gai hda don cho quy vi. N6i v&i ho rang quy vi duoc chuong
trinh Tro Cap Y T€ bao tra va yéu cau ho giai thich hoéa don.

NE&u viéc nay khong gidi quyét duoc ric réi, thi quy vi cé thé lién hé véi nha
cung cap dich vu chidm séc strc khde tdm than cda quy vi, RSN cla quy vi
hodc Ombuds dé duoc tro gitp thém.

Chuyén gi sé xay ra néu téi can phwong tién chuyén ché dé cham séc y té?
Trong nhiéu hd so, chuong trinh Tro Cap Y Té sé chi tra phuong tién
chuyén ché dén mot cudc hen kham dich vu lién quan dén sirc khoée. Néu
quy vi can tro giap viéc tim kiém phuong tién chuyén ché, goi s6 dién thoai
mién phi: 1-800-562-3022.

Co cac cudc khao sat lam hai long thanh vién khong?

Chi mét 1an mot ndm, DBHR thuc hién mét cudc khao sat dé xem xét quy vi
hodc thanh vién trong gia dinh quy vi cdm nhan vé cac dich vu ma quy vi da
nhan duoc nhu thé ndo. Quy vi khéng phai tham gia vao cudc khao sat. Néu
quy vi duoc lién hé, xin danh thoi gian dé tra loi. Tiéng néi clia quy vi la
cach tot nhat dé cai thién hé thong.
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Quyén Cha Quy Vi la mét Ngudi Nhan Cac Dich Vu
Cham Soc Sirc Khoe Tam Than Cong Cong

Cac quyén gi ciia quy vi khi 1a mét ngudi nhan dugc cac dich vu cham séc
strc khée tam than céng cdng trong cdéng dong?

D& duoc diéu tri c6 su ton trong va pham cach

D& bao vé quyén riéng tu

D& tro gitip trién khai mét k& hoach chdm séc c6 cac dich vu nhdm dap rng cac nhu cau
clia quy vi

D& tham gia cac quyét dinh lién quan dén dich vu chim séc sirc khde tdm than clia quy vi
D& nhan duoc cac dich vu trong mot dia diém khong c6 tré ngai (c6 thé dén duoc)

Dé yéu cau thdng tin vé tén, dia diém, s6 dién thoai va ngdn ngir di véi cac co quan dia
phuong

D& nhan duoc s8 lwong va thoi han dich vu ma quy vi can

D& yéu cau thdng tin vé co cau va hoat ddng ctia RSN

D& phuc vu trong hai gio' cham séc cdp ciru va 24 gio doi véi dich vu chdm séc khin cap
D& khoéng phai sir dung su riéng tu hodc han ché

D& nhan duoc cac dich vu thich hop vé tudi tac va vin hda

D& duoc cung cdp mdt thdng dich vién c6 chirng nhén va tai liéu duoc chuyén ngir ma
quy vi khéng phai tén médt khoan phi ndo

D& hiéu biét cac lua chon diéu tri hién c6 va cac thay thé

D& tlr chdi bat ky diéu tri nao duoc dé nghi

D& nhan duoc dich vu chdm séc khong phan biét ddi véi quy vi (vi du: tudi tac, chiing
toc, loai bénh)

D& khdng khai thac hodc qudy nhiéu bat ky hinh thirc tinh duc nao

D& nhan duoc sy giai thich tit ca thudc da duoc ké toa va cac phan (ng phu c6 thé xay ra
D& thuc hién mét hudéng dan trudc khing dinh cac lva chon va wu tién danh cho chdm
soc strc khde tam than

D& nhan duoc cac dich vu chat luvong 1a nhu cau can thiét vé y té

D& c6 mét y kién thir hai tir mot chuyén vién cham séc strc khde tdm than

D& nbp don khiéu nai véi co quan hodc RSN ctia quy vi

Dé ndp don khang cao RSN duoc dua trén mét vin ban Théng Bdo Hanh Dong ctia RSN
D& chon mét nha cung cap dich vu chdm séc sirc khde tdm than hodc chon mot nha
cung cap cho con ctia quy vi dudi 13 tudi

Dé thay ddi cac nha cung cdp dich vu chdm séc sirc khde tdm than trong thoi gian 30
ngdy dau tién, va thinh thoang thudng xuyén nhiéu hon

D& ndp don yéu cdu mdt phién diéu tran (cong bang) hanh chanh

P& yéu cau va nhan duoc mdt ban sao hd so'y t& clia quy vi va yéu cu cac thay ddi.
Quy vi s& duoc thdng bao vé khodn phi sao chép

Khéng bi tra diia

Yéu ciu nhan duoc cac chinh sach va thd tuc cda RSN va Cac Co Quan Chdm Séc Sirc
Khde Cong Ddng (CMHASs) khi lién quan dén cac quyén ctia quy vi

Quy vi ciing c6 thé lién hé véi Van Phong Quyén Dan Su dé biét thém thong

tin tai http://www.hhs.gov/ocr.
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Sw Huwong Dan Truéc Vé Cham Soc Sirc Khoe
Tam Than

Su huwdng dan trudc vé cham séc sirc khde tam than la gi?

Su huéng dan trude vé cham séc sirc khde tam than 1a mot van ban tai liéu
md ta nhitng gi quy vi muén xay ra néu quy vi tré nén quda yéu vi bénh tam
than ma su danh gia ctia quy vi bi tic déng hodc néu quy vi khéng thé giao
tiép. Piéu do6 cho nhitng ngudi khac biét vé phuong phap diéu tri nao ma
quy vi mudn hoic khédng muén. N6 cé thé nhan dang mot ngudi ma quy vi
da Gy quyén dé ra cac quyét dinh vé phan quy vi.

NEu quy vi c6 su hudng dan trudc vé cham séc sirc khde thé chat, quy vi
nén chia sé diéu do véi nha cung cip dich vu chdm séc sirc khde tdm than
ctia quy vi dé ho biét dwoc cdc mong mudn cta quy vi.

T6i hoan tat mét hwdng dan trudc vé cham soc sirc khée tam than nhu
thé nao?

Mot mau don “dién vao chd tréng” mau hién cé & trang web ctia DSHS,
http://www1.dshs.wa.gov/mentalhealth. CMHA, nha cung cip dich vu sirc
khde tdm than, hodc Ombuds clia quy vi ciing ¢ thé cé cac ban sao mau
don. Quy vi ciing c6 thé goi cho Vin Phong Hiép H6i Ngudi Tiéu Dung theo
s6 1-800-446-0259.
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Ki€m Tra, Chan Doan va Diéu Tri S&m va Dinh Ky
(EPSDT) danh cho Tré Em
EPSDT danh cho tré em la gi?

EPSDT Ia mét chuong trinh y t& danh cho tré em c6 bao phi clia chuong trinh
Tro Cap Y T&, bao gdbm con nudi, va cung cap cc lién két véi dich vu khac. Véi
EPSDT, tré em c6 thé nhan duoc cudc kiém tra sirc khde thuong xuyén. Néu con
quy vi can nhan dich vu chdm séc y té& vé mot van dé duoc tim thiy trong ldc
kiém tra, thi chuong trinh Tror Cap Y Té€ ciing sé chi tra dich vu chim soc tiép
theo clia nhu cu can thiét vé y t&. Mdi tré tir so sinh dén 21 tudi duoc bao phi
clia chuong trinh Tro Cap Y Té ¢6 thé nhan duoc cac cudc kiém tra sirc khde
thuong xuyén. Trong sudt cudc thim kham sirc khoe EPSDT, con quy vi ¢6 thé
duoc gi6i thiéu dé tham dinh sirc khde tdm than hoic thong qua RSN hoic la
mot phan ké hoach chdm séc sirc khée clia con quy vi. Quy vi s& nhan duoc
cudc danh gia duoc thira nhan khi quy vi duoc goi dén RSN.

Tré em nén kiém tra sirc khée khi nao?

Tré em nén nhan cudc kiém tra sirc khde dau tién cta ching ngay khi quy vi
nhan duoc thé Dich Vu cta quy vi. Sau cudc kiém tra sirc khoe dau tién:

o Tré em tir hai dén sau tudi nén kiém tra strc khde chi mot 1an mot nam.

e Tré em tir bay dén hai muoi tudi nén kiém tra strc khde mbi hai nam.

o Tré em dudi hai tudi, ban bac véi bac si gia dinh vé thoi gian cach bao lau
lai kham sirc khoe.

Su gidi thiéu thadm dinh strc khde tdm than c6 thé xay ra tai bat ky cudc thim

kham nao trong s6 cudc thdm kham nay. Chi c6 mét Ian thim kham véi chuyén

vién strc khde tdm than, thi bac si gia dinh duoc chuyén vién sitc khoe tdm than

thong bao dé ho cé thé cling lam viéc theo mot ké hoach cham séc.

Néu dich vu chdm séc sirc khde tdm than da duoc nhan rdi, thi nha cung cap
dich vu chdm séc strc khoe tdm than sé yéu cau xem viéc kham sirc khoe
thudng xuyén ciing c6 nhan duoc hay khéng. Néu khéng, su gidi thiéu sé duoc
thuc hién déi véi mot bac si gia dinh hodc s6 dién thoai sé duoc cung cap dé
tim mot bac si gia dinh cho cac cudc kham sirc khde thuong xuyén. Su gidi
thiéu dé “Kiém Tra Tré Khoe Manh” ciing c6 thé duoc thuc hién.

Chuong trinh Tro Cap Y T& ciing sé& bao trd mot s6 dot kiém tra ring miéng
va mit theo EPSDT.

Chuyén gi sé xay ra néu con t6i hodc t6i can mét nha si?

Bao phi kham chira ring miéng duoc han ché hién c6 cho nhitng ngudi ding
ky chuong trinh Tro Cdp Y T&. D& tim mot nha si, goi hiép hoi nha khoa dia
phuong trong khu vuc cta quy vi. N6 sé duoc liét ké trong nién gidm nhirng
trang vang theo muc “Gi¢i Thiéu Nha Si” hodc goi 1-800-562-3022.
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Khiéu Nai va Khang Cao

T6i c6 thé 1am gi néu t6i khong hai long véi cac dich vu cla toi?

Quy Vi ¢6 thé bdo cho Co Quan Chim Séc Strc Khée Tam Than Cong Dong
(CMHA). Néu co quan d6 khéng tro gilip, quy vi c6 thé:

e Lién hé cac dich vu Ombuds;

e Nop Pon Khiéu Nai;

o No6p Bon Khang Cao néu quy vi nhan duoc mot vian ban Théng Bao Hanh
Dong tir RSN clia quy vi; va/hodc

e Yé&u cau mét Phién Diéu Tran (Céng Biang) Hanh Chanh

Ai c6 thé tro gilp t6i vé Cac Khiéu Nai, Khang C4o hoic Phién Diéu Tran
(Cong Bang) Hanh Chanh?

M&i RSN c6 mot dich vu Ombuds ¢6 thé tro gitp quy vi vé viéc khiéu nai,
khang cao hodc tién trinh diéu trdn cdng bang hanh chanh cda tiéu bang.
Ombuds tro gilp giai quyét cic méi quan tdm vé cac dich vu chidm séc strc
khoe tdm than.

Vi du: Quy vi cam thdy rang mot ngudi nao dé tai CMHA c¢6 théi do khiém

nha ddi véi quy vi va quy vi mudn biét nhirng gi quy vi c6 thé thuc hién:

 Quy Vi c6 thé néi v&i mét ngudi nao dé tai co quan

o Quy vi ¢ thé noi véi Ombuds

o Quy Vi c6 thé duwoc Ombuds tro gitp quy vi ndp don khiéu nai theo cap
d6 tai CMHA hoic RSN

e Quy Vi c6 thé yéu cau mdt Phién Diéu Tran (Cong Bang) Hanh Chanh
théng qua Van Phong Diéu Tran Hanh Chanh Tiéu Bang

S6 dién thoai dich vu Ombuds duorc liét ké cho mdi RSN & trang 19. Mot
CMHA hoic RSN ciing c6 thé tro gitp quy vi lién hé véi Ombuds.
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T6i ndp don Khi€u Nai nhu thé nao?

C6 cac buéc trong tién trinh khiéu nai:

1. D& ndp don khiéu nai, lién hé véi CMHA noi quy vi nhan duoc cac
dich vu hodc RSN trong cdng dong cla quy vi.

2. Quy vi c6 thé yéu cau tro gitp quy vi khi€u nai. Dich vu Ombuds mién
phi danh cho quy vi. Quy vi c6 thé chon mot ngudi nao khéac dé tro
gitp néu quy vi mudn. Théng dich vién va cac dich vu TTY/TTD hién
c6 dé tro gilp, néu can.

3. Quy vi ¢ thé ndp don khiéu nai bidng mot cudc goi dién thoai hodc bang
vin ban. Néu quy vi bat dau bang mét cudc goi dién thoai, quy vi phai goi
thu trong vong bay ngay. Ombuds cé thé tro gitip quy vi viéc nay.

Xin bao gdm trong thu ctia quy vi:

e tén quy Vvi;

e cach lién hé véi quy vi tét nhat;

o van dé;

e nhitng gi quy vi mudn giai quyét van dé; va
o chir ky cta quy vi

4. Khi mét CMHA hodc RSN nhan duoc don khiéu nai, ho sé cho quy vi
biét bang cach néi cho quy vi hodc géi thu trong vong mét ngay lam
viéc. Néu ho néi véi quy vi, ho ciing phai g&i thu cho quy vi trong
vong nam ngay lam viéc.

5. Don khiéu nai ctia quy vi sé duoc tai xét bdi nhirtng ngudi khong ¢
lien quan dén (cac) van dé trudc. Néu don khiéu nai ctia quy vi vé diéu
tri strc khoe tdm than, mot chuyén vién stirc khde tdm than c6 pham
chat s& 1a mot phan tai xét.

6. Quy vi sé& nhan duoc thu bao cho quy vi biét vé quyét dinh nay.

7. Né&u quy vi bat ddu tién trinh nay tai CMHA va quy vi khong hai long voi
quyét dinh cla ho, quy vi ¢ thé dén RSN. Quy vi c6 ndm ngay duong
lich tr khi quy vi nhan duoc quyét dinh ciia CMHA dé néi véi RSN.

8. (o6 cac khoang thoi gian phai dugc CMHA va RSN thuc hién theo.
Thong thudng, day 1a 30 ngay tir lGc quy vi yéu cau. Quy vi ¢ thé yéu
cau mot khoang thai gian 14 ngay duong lich b6 sung cho RSN dé tra
loi néu quy vi nghi viéc d6 nam trong quyén loi tét nhat cta quy vi.
RSN ciing c6 thé yéu cau |én dén 14 ngay bd sung dé ra quyét dinh
néu ho can nhiéu théng tin hon va dé |1a quyén loi tét nhat cha quy vi.
Quy vi sé duoc bao cho biét ly do tri hoan.

9. Quy vi sé& nhan duoc thu c6 quyét dinh cla RSN vé don khiéu nai
cta quy vi.

10.Néu quy vi khéng nhan duoc thu trong vong thoi han trong quy
dinh, hodc quy vi khong ddng y véi RSN, quy vi cé thé ndp don
yéu cau mot phién diéu tran (cong bang) hanh chanh.
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Mot Hanh DBong la gi?

M6t hanh déng Ia su tir chdi, dinh chi, gidm bét hodc chdm dit cac dich vu
clia quy Vvi.

Mbt Su Tir Chdi 1a gi?

Quyét dinh khéng dé nghi cudc danh gia duwoc thira nhan 1a su tir chdi.
Quyét dinh ctia RSN khdéng cho phép cac dich vu chim séc strc khde tam
than cla chuong trinh Tro Cdp Y Té do mdt CMHA yéu cau cho quy vi ¢
nghia 1a su tir chdi.

Mot Su Dinh Chi, Giam Bt hoac Cham Durt c6 nghia la gi?

Diéu nay xay ra khi mot RSN ra quyét dinh thay d6i cac dich vu chdm séc
sirc khoe tdm than it hon nhitng gi da duoc thoa thuan dau tién.

Loai quyét dinh nao khéng phai 1a mét Hanh Déng?
Mot hanh déng chi ¢ thé xuat phat tir RSN:

Cac vi du vé nhirng gi khdng phai la cac hanh dong:

e Quy vi va nha cung cap dich vu chdm séc sirc khde tdm than thay
d6i K& Hoach Dich Vu Ca Nhan cla quy vi

e Dich vu quan ly thudc cta quy vi duoc thay déi thanh bac si gia
dinh cda quy vi

NE&u mot chuyén vién chim séc strc khde tdm than khdng yéu ciu cac dich

vu chdm séc sirc khoe tdm than dang ti€n hanh sau khi thira nhan, quy vi sé
nhan duoc mot “Théng Bao Xac Pinh”. Day la thu giai thich cho quy vi ly do vi
sao da thuc hién cac quyét dinh nay. N6 sé nhic nhd quy vi vé:

e quyén clia quy vi ddi v&i mot y kién thi hai va cach nhan duoc y kién
thi hai;

e thdng tin vé su hién cé cac dich vu khac theo EPSDT danh cho nhitng
ngudi ding ky duéi 21 tudi va ngudi dai dién chinh thirc cta ho; va

e quyén clia quy vi ndp don khiéu nai hodc yéu cau mét phién diéu tran
(céng bang) hanh chanh clia quy vi va cach thuc hién nhu thé.
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T6i ndp don Khang Cao nhu thé nao?

1.

DE bat dau khang céo, lién hé véi RSN dd goi cho quy vi Théng Bao Hanh

Péng. Viéc khang cao phai duoc yéu cau trong vong 20 ngay ké tr ngay

nhan duoc Thong Bao Hanh Pong hodc ngay hanh déng xay ra. Néu viéc

khang cao cua quy Vi Vé cac dlch vu ma quy vi dang nhan duoc, quy vi

c6 thé yeu cau cac dich vu ti€p tuc cho dén khi viéc khang cao cla quy vi

duoc quyét dinh. Néu quy vi thuc hién viéc ndy, yéu cau cla quy vi vé viéc

khang cao phai duoc thuc hién trong vong 10 ngay ké tir ngay RSN da goi

Thong Bdo Hanh Bdng, hodc ngay hanh dong xay ra.

Ombuds ¢6 thé tro gitip viéc khdng cio ctia quy vi. Quy vi ¢6 thé duoc tro

gitp tir CMHA ctia quy vi hodc bat ky ngudi nao khac ma quy vi muén.

e Thong dich vién va cac dich vu TTY/TTD hién cé va mién phi.

Quy Vi c6 thé bat dau khang cao bang mot cudc goi dién thoai hodc vin

ban. Xin bao gém:

e tén quy vi;

e cach lién hé v&i quy vi;

e |y do khang cdo;

o bat ky théng tin nao ma quy vi mudn dé trinh yéu cau cla quy vi; va,

e chir ky cta quy vi.

Quy vi c6 thé y&u cau mot tién trinh khang cdo (dugc ti€n hanh) nhanh

hon néu quy vi hodc nha cung cap dich vu chdm séc sirc khée tam than

cam thay rang diéu nay to6t hon cho strc khde tdm than cda quy vi. Neu

quy vi yéu ciu mdt tién trinh nhanh hon, thi RSN ctia quy vi s& quyét dinh

trong vong ba ngay lam viéc. N&u RSN thuc hién |au hon, quy vij sé duoc

néi cho biét ly do vi sao.

Khi RSN nhan duoc yéu cau khang cdo, ho sé bao cho quy vi hodc géi thu

cho quy vi trong vong mdt ngay lam viéc. N&u ho bao cho quy vi, ho phai

g0i thu trong vong nam ngay lam viéc.

Trong tién trinh khang cdo, quy vi va bat ky ngudi ndo ma quy vi cho

phép, c6 thé xem xét cac hd so vé sirc khde tam than dé tro gilp.

Viéc khang cdo cla quy vi sé duoc tai xét bdi mot ngudi nao dé duoc

hudn luyén va da khéng duoc lién quan dén viéc diéu tri cla quy vi.

Trong. khi V|ec khang cao clua quy vi dang duoc quyét dinh, quy vi c6 thé

yéu cau tiép tuc cac dich vu clia quy vi, néu:

e Don khang cdao dugc ndp trong vong 10 ngay.

e Cac dich vu nay 1a cac dich vu cham séc strc khée tdm than cla chuong
trinh Tro Cap Y Té duoc bao tra.

e Viéc khang cdo lién quan dén viéc gidm bét, dinh chi hodc cham dirt cac
dich vu ma CMHA khdng dinh quy vi can.

e Su chip thuin cta quy vi vé cac dich vu sirc khde tdm than cia chuong
trinh Tro Cap Y T& hién tai.

RSN cla quy vi sé quyét dinh don khang cao trong vong 45 ngay ké tur

ngay quy vi di bat dau né. Ho cé thé yéu cau 1én dén nhiéu hon 14 ngay

Diéu nay dé cho ho thuc hién quyét dinh tot nhat va co thO‘I gian dé nhan

nhiéu thong tin hon. Viéc tri hodn nay phai ndm trong quyén loi tét nhat

clia quy vi. Quy vi s& duoc théng bao cho biét ly do tri hodn.

10. RSN sé& gé&i cho quy vi mdt vian ban quyét dinh khang céo.

LUU Y QUAN TRONG: N&u quyét dinh khang cao khéng nam trong thién y cla
quy vi, quy vi c6 thé phai chi tra cac dich vu ma quy vi dd nhan trong thoi gian
khang cao.
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M6t Phién Diéu Tran (Cong Bang) Hanh Chanh la gi?

Mbt phién diéu tran c6ng bing hodc hanh chanh 1a cing mét tién trinh. Tién
trinh nay c6 hai tén trong luat Lién Bang va Tiéu Bang. Mot Thaim Phan Luat
Hanh Chanh (AL)) ra cac quyét dinh trong cac phién diéu tran (céng bang)
hanh chanh. ALJ sé quyét dinh néu B& Luat Hanh Chanh Washington (WAC),
hodc luat tiéu bang, da bi vi pham. Néu vdy, thaim phan c6 thé sap xép mot
ké& hoach hanh déng dé hiéu chinh néu can. Quyét dinh cta AL) phai duoc
thuc hién bdi RSN.

Quy Vi c6 thé yéu cau mot phién diéu tran néu quy vi tin:

o M6t B6 Luat Hanh Chanh Washington (WAC), la mot luét cla tiéu bang,
da khong duoc thuc hién.
. Quy vi khéng hai long véi két qua Khang Cao clia quy vi tai RSN.

Quy vi chi c6 20 ngay ké tir ngay bat dau quyét dinh khang cao cua quy
vi tir RSN dé ndp don yéu cau mét phién diéu tran cong bang hodc hanh
chanh.

Yéu cau phién diéu tran cdng bang hodc hanh chanh phai dén Vin Phong
Phién Diéu Tran Hanh Chanh (OAH). OAH khéng phai 1a mét bé phan cua
DSHS, DBHR, hodc RSN. D6 la mot co quan doc lap cla tiéu bang. Quy vi cé
thé goi OAH theo s6 1-800-583-8271 hoic géi don yéu cau dén:

Office of Administrative Hearings
PO Box 42489
Olympia, WA 98504

Ho so cla quy vi sé duoc chuyén giao dén OAH gan nha quy vi nhat.

Quy vi ¢6 thé duoc mot Ombuds tro gitp quy vi vé phién diéu tran ma
khéng t&n mét khoan phi nao. Quy vi ciing c6 thé thué luit su riéng cla
quy vi hodc bat ky ngudi nao khac dé dai dién cho quy vi, nhung quy vi sé
phai chi tra chi phi cho su dai dién cda quy vi.

Trong thoi gian diéu tran, quy vi s& c6 co hdi néi chuyén véi nhitng ngudi
khac lién quan dén cac mdi quan tdm cla quy vi.

P6i khi, cac van dé duoc gidi quyét giita quy vi va CMHA hodc RSN trudc
ngay diéu tran.
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Thong Tin Lién Hé Dich Vu Ombuds

RSN hoac Bénh Vién

S6 Dién Thoai

Chelan-Douglas RSN

1-800-346-4529 hodc 1-509-886-0700

Clark County RSN

1-866-666-5070 hodc 1-360-397-8470

Grays Harbor RSN

1-866-439-3064 hodc 1-503-468-3509

Greater Columbia RSN

1-800-257-0660 hodc 1-509-783-7333

King County RSN

1-800-790-8049 #3

North Central Washington RSN

1-800-346-4529 hodc 1-509-766-2568, ext. 314

North Sound RSN

1-888-336-6164 hodc 1-360-416-7004

Peninsula RSN

1-888-377-8174 hodc 1-360-692-1582

Pierce RSN - OptumHealth

1-800-531-0508 hodc 1-253-798-6123

Southwest RSN

1-866-731-7403 hodc 360-414-0237

Spokane County RSN

1-866-814-3904 hodc 1-509-477-4666

Thurston-Mason RSN

1-800-658-4105 hodc 1-360-867-2556

Timberlands RSN

1-866-439-3064 hodc 1-503-468-3509

WMIP/Molina 1-800-869-7175 ext. 141113 hodc 1-425-424-1113

Eastern State Hospital Patient Advocate 1-509-565-4520

Western State Hospital Director of Consumer Affairs 1-253-879-7996
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Cac Mang Luéi HO Tro Khu Vuc theo Hat véi Cac Co Quan Cham
Soc Strc Khée Tam Than Céng Pong Puoc Hop Pang

Thong tin sé duoc thay déi va duoc cap nhat trén trang web HRSA
theo co ban hang thang: http://www.dshs.wa.gov/mentalhealth/
rsnmap.shtml

CHELAN - DOUGLAS RSN

636 Valley Mall Parkway, Suite 200

East Wenatchee, WA 98802-4875

http://www.cdrsn.org

Dién Thoai Cong Cong: 1-509-886-6318 hodc Mién Phi
1-877-563-3678

Co Quan Chim Séc Stirc Khée Tam Than Cong Dong Puoc Uy Quyén

Catholic Family & Child Services: 509-662-6761
640 S. Mission, Wenatchee, WA 98801-2263
Ngén ngiv khdc hién co: Tdy Ban Nha

Children’s Home Society: 509-663-0034
1014 Walla Walla Avenue, Wenatchee, WA 98801-1523
Ngbén ngit khdc hién co: Tdy Ban Nha

Columbia Valley Community Health/Behavior Health Services —
Nguoi Lon

509-662-7195 hodc Mién Phi 888-424-6124

701 N. Miller Street, Wenatchee, WA 98801-2086

Columbia Valley Community Health/Behavior Health Services — Tré Em
509-662-4296
504 Orondo Street, Wenatchee, WA 98801

CLARK COUNTY MENTAL HEALTH RSN

PO Box 5000

Vancouver, WA 98666-5000
http://www.clark.wa.gov/mental-health

Dién Thoai Cong Cong: 1-360-397-2130 hodc Mién Phi
1-800-410-1910
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Co Quan Cham Séc Stirc Khée Tam Than Cong Dong Puoc Uy Quyén

Catholic Community Services: 360-567-2211 hodc 1-800-388-6378
9300 NE Oak View Drive #B, 2nd Floor, Vancouver, WA 98662
Ngén ngr khdc hién co. Phdp, Nga va Tdy Ban Nha

Children’s Center: 360-699-2244
415 W 11th Street, Vancouver, WA 98666-0484
Ngbén ngt khdc hién co. Nga va Tdy Ban Nha

Children’s Home Society: 360-695-1325
309 W 12th Street, Vancouver, WA 98666-0605

Columbia River Mental Health Services: 360-993-3000

6926 E. Fourth Plain Boulevard, Vancouver, WA 9866 1-7254

Ngén ngir khdc hién co: Ngén Ngit Cur Chi My, Campuchia, Trung
Quéc, Phdp, Pirc, Han Quéc Lao, Nga, Tay Ban Nha, Tagalog,

Pai Loan, Thdi va Viét Nam

Community Services Northwest: 360-397-8484
1601 E Fourth Plain Blvd., Vancouver, WA 98668-1845

Family Solutions: 360-695-0115
1104 Main Street, Suite 500, Vancouver, WA 98660-2972
Ngén ngit khdc hién co. Tdy Ban Nha

Lifeline Connections: 360-397-8246
PO Box 1678, Vancouver, WA 98668-1678

Sea Mar Community Health Center: 360-566-4432
7410 E Delaware Lane, Vancouver, WA 98663

Southwest Washington Medical Center: 360-696-5300
3400 Main Street, Vancouver, WA 98668-1600

GRAYS HARBOR RSN

2109 Sumner Avenue, Suite 203

Aberdeen, WA 98520-3699

http://www.healthygh.org

Dién Thoai Cong Cong: 1-360-532-8631 x 284 hoidc Mién Phi
1-800-464-7277 (Chi Hat Grays Harbor County)
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Co Quan Cham Séc Stirc Khée Tam Than Cong Dong Puoc Uy Quyén

Behavioral Health Resources: 360-482-5358
575 E Main Street, Suite C, ElIma, WA 98541-9551
Ngén ngiv khdc hién cé: Tdy Ban Nha

Behavioral Health Resources: 360-538-9290
205 8th Street, Hoquiam, WA 98550-2507
Ngbén ngt khdc hién co. Tdy Ban Nha

Sea Mar Counseling Social Services: 360-538-1461
1813 Sumner Street, Aberdeen, WA 98520
Ngén ngit khdc hién co. Tdy Ban Nha

Grays Harbor Crisis Clinic: 360-532-4357
615 8th Street, Hoquiam, WA 98550

GREATER COLUMBIA RSN

101 N. Edison Street, Kennewick, WA 99336-1958
http://www.gcbh.org

Dién Thoai Cong Cong: 1-509-735-8681 hoic Mién Phi
1-800-795-9296

Co Quan Chiam Séc Stirc Khée Tam Than Cong Dong Puoc Uy Quyén

Benton/Franklin Counties Crisis Response Unit: 509-783-0500
2635 W. Deschutes Avenue, Kennewick, WA 99336-3004
Ngbén ngt khdc hién cd. Tdy Ban Nha

Blue Mountain Counseling: 509-382-1164
221 E. Washington, Dayton, WA 99328

Catholic Family and Child Services: 509-965-7100
5301 Tieton Drive, Suite “C”, Yakima WA 98908-3478
Ngbn ngt khdc hién co. Tdy Ban Nha

Catholic Family and Child Services - Richland: 509-946-4645
2139 Van Glesen, Richland, WA 99353

Central WA Comprehensive Mental Health - Yakima: 509-575-4084

402 S. Fourth Avenue, Yakima, WA 98907-0959
Ngén ngi¥ khdc hién co: Tdy Ban Nha
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Central WA Comprehensive Mental Health - Ellensburg: 509-925-9861
220 W. 4th Avenue, Ellensburg, WA 98926

Central WA Comprehensive Mental Health - Goldendale: 509-773-5801
112 W. Main Street, Goldendale, WA 98620

Central WA Comprehensive Mental Health - Sunnyside: 509-837-2089
1319 Saul Road S., Sunnyside, WA 98944

Central WA Comprehensive Mental Health - \White Salmon: 509-493-3400
251 Rhine Village Drive, White Salmon, WA 98672

Garfield County Human Services: 509-843-3791
856 W. Main Street, Pomeroy, WA 99347

Lourdes Counseling Center: 509-943-9104
1175 Carondelet Drive, Richland, WA 99352-3396
Ngbn ngir khdc hién co: Fijian, Hindi, Meman, Punjabi, Tdy Ban Nha & Urdu

Lutheran Community Services Northwest: 509-735-6446
3321 W. Kennewick Avenue, Suite 150, Kennewick, WA 99336-2959

Nueva Esperanza Community Counseling Center - La Clinica:
509-545-6506

720 W. Court Street, Suite 8, Pasco, WA 99301-4178

Ngbén ngit khdc hién cé: Tdy Ban Nha va Toisan

Palouse River Counseling Center: 509-334-1133
340 NE Maple, Pullman, WA 99163

Quality Behavioral Health: 509-758-9941
900 7th Street, Clarkston, WA 99403-2058

Skamania County Community Health: 509-427-3850
683 SW Rock Creek Drive, Stevenson, WA 98648

Walla Walla County Department of Human Services: 509-524-2920
1520 Kelly Place, Walla Walla, WA 99362
Ngbén ngit khac hién co: Tdy Ban Nha

Yakima Valley Farm Workers Clinic Behavioral Health Services:
509-453-1344

918 E. Mead Avenue, Yakima, WA 98903-3720

Ngén ngiv khdc hién cé: Tdy Ban Nha
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KING COUNTY RSN

401 5th Avenue, Suite 400

Seattle, WA 98104-1598
http://www.kingcounty.gov/healthServices/mentalhealth.aspx
Dién Thoai Cong Cong: 1-206-263-9000 hodc Mién Phi
1-800-790-8049

Co Quan Chim Séc Stirc Khée Tam Than Cong Dong Puoc Uy Quyén

Asian Counseling and Referral Service: 206-695-7600

3639 Martin Luther King Jr. Way S, Seattle, WA 98144

Ngén ngir khdc hién cé: Campuchia, Tiéng Hoa Phén Thé, Phdp, Purc,
H’mong, Nhat, Han Quéc, Lao, Tiéng Hoa Gidn Thé, Mien, Samoa,
Tagalog, Pai Loan, Thdi, Toishanese, Tiéng Viét

Catholic Community Services: 206-328-5097
23rd Avenue S. #100, Seattle, WA 98144

Catholic Community Services: 253-854-0077
1229 West Smith, Kent, WA 98032

Community House Mental Health: 206-322-2387
431 Boylston Avenue E, Seattle, WA 98102-4903

Community Psychiatric Clinic: 206-461-3614 hodc 206-545-2354
11000 Lake City Way NE, Seattle, WA 98125-6748
http://www.cpcwa.org

Ngén ngit khdc hién cé: Tiéng Hoa Phon Thé, Nhat, Han Quéc, Tay
Ban Nha, Tagalog

Consejo Counseling and Referral Services: 206-461-4880
3808 S Angeline Street, Seattle, WA 98118-1712
http.//www.consejo-wa.org

Ngén ngit khdc hién co. Tdy Ban Nha

Downtown Emergency Service Center: 206-464-1570
515 Third Avenue, Seattle, WA 98104
Ngén ngv khdc: Tdy Ban Nha

Downtown Emergency Service Center: 206-441-3043
Support, Advocacy, Growth, & Employment

2106 - 2nd Avenue Suite 100, Seattle, WA 98121

Ngén ngit khdc: Tdy Ban Nha
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Evergreen Healthcare: 206-923-6300 hodc Mién Phi 1-800-548-0558
2414 SW Andover Street, Suite D-120, Seattle, WA 98106

Céc dich tai nha duoc cung cdp khap Hat King County

Ngén ngit khdc hién cé: Tiéng Hoa Gidn Thé

Harborview Mental Health Services: 206-744-9600

325 Ninth Avenue, First Floor, Seattle, WA 98104

Ngbén ngi¥ khdc hién cé: Hiligaynon, Hindi, Han Quéc, Tay Ban Nha,
Tagalog

Navos: 206-933-7000
2600 SW Holden Street, Seattle, WA 98126-3505
Théng Dich Vién Hién Co

Navos: 206-241-0990
1010 South 146th Street, Burien, WA 98168
Théng Dich Vién Hién Co

Sea Mar Community Health Centers: 206-766-6976
10001 - 17th Place S., Lower Level, Seattle, WA 98168-1624
Ngén ngi¥ khdc hién cé: B6 Pao Nha, Tay Ban Nha

Sea Mar Community Health Centers: 425-460-7114
12835 Bellevue-Redmond Road, Bldg. 100, Suite #145, Bellevue, WA 98005
Ngén ngi¥ khdc hién cé: B6 Pao Nha, Tay Ban Nha

Seattle Children’s: 206-987-3560

4800 Sand Point Way NE, Seattle, WA 98105-0371
http://seattlechildrens.org/clinics-programs/psychiatry-and-
behavioral-medicine/

Ngén ngir khdc hién cé: Ngén Ngir Cir Chi My, Tiéng Hoa Gidn Thé,
Tay Ban Nha

Seattle Children’s Home: 206-283-3300
2142 Tenth Avenue W, Seattle, WA 98119-2899
Ngbén ngiv khdc hién co: Purc, Lao, Tdy Ban Nha, Tagalog

Seattle Counseling Service for Sexual Minorities: 206-323-1768
1216 Pine Street, Suite 300, Seattle, WA 98101
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Sound Mental Health: 206-302-2300, TTY: 206-302-2209

1600 E Olive Street, Seattle, WA 98122-2799

http://www.smh.org

Ngén ngi¥ khdc hién cé: A Rap, Ngén Ngir Cir Chi My, Phdp, Gaelic,
Purc, Hindi, Hung, Nhat, Han Quéc, Latvia Lithuanian, Tiéng Hoa Gidn
Thé, Nga, Tay Ban Nha, Tagalog, Yoruba

Therapeutic Health Services: 206-322-7676 (Thanh Nién/Gia Dinh)
1116 Summit Avenue, Seattle, WA 98101
Ngbén ngit khac hién co: Amharic, Tdy Ban Nha

Therapeutic Health Services: 206-723-1980 (Nguoi Ldn)
5802 Rainier Avenue S., Seattle, WA 98118
Ngbén ngt khdc hién co. Amharic, Tdy Ban Nha

Valley Cities Counseling and Consultation: 253-939-4055

2704 “I” Street NE, Auburn, WA 98002-2498

http://www.valleycities.org/

Ngén ngi¥ khdc hién cé: Creole, Tiép, Phdp, Pirc, Hausa, Do Thdi, Y, B6
bao Nha, Tdy Ban Nha, Tamil, Yoruba

NORTH CENTRAL WASHINGTON RSN

119 Basin Street SW, Ephrata, WA 98823-1855
http://www.ncwrsn.com

Dién Thoai Céng Céng: 1-509-754-6577 hodc Mién Phi
1-800-251-5350

Co Quan Chdm Séc Sirc Khée Tam Than Céng Pong Dugc Uy Quyén

Community Counseling Services of Adams County: 509-488-5611
425 East Main, Suite 600, Othello, WA 99344-1003
Ngbén ngit khdc hién co: Tdy Ban Nha

Community Counseling Services of Adams County - Ritzville:
509-659-4357
120 W. Main, Ritzville, WA 99169

Grant Mental Healthcare: 509-765-9239

840 East Plum Street, Moses Lake, WA 98837-0160
Ngén ngit khdc hién co. Tdy Ban Nha
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Grant Mental Healthcare - Grand Coulee: 509-633-1471
322 Fortuyn Road, Grand Coulee, WA 99133

Grant Mental Healthcare - Quincy: 509-787-4466
203 South Central Avenue, Quincy, WA 98848

Okanogan Behavioral Healthcare: 509-826-6191
1007 Koala Drive, Omak, WA 98841-3208
Ngén ngr khdc hién co: Tdy Ban Nha

Pend Oreille County Counseling Services: 509-447-5651
105 South Garden Avenue, Newport, WA 99156

Northeast Washington Alliance Counseling Services - Colville:
509-684-4597 hodc 1-866-708-4597 TTY: 509-684-7565 hodc 1-877-485-6212
165 E. Hawthorne Avenue, Colville, WA 99114-2629

Northeast Washington Alliance Counseling Services - Davenport:
509-725-3001 hodc Mién Phi 1-888-725-3001
1211 Merriam, Davenport, WA 99122

Northeast Washington Alliance Counseling Services - Chewelah:
509-935-4808
Municipal Bldg., 301 E Clay, Room 201, Chewelah, WA 99109

Northeast Washington Alliance Counseling Services - Nine Mile Falls:
509-262-0396 hoac 1-866-708-4597
6176-B, Highway 291, Suite 203, Nine Mile Falls, WA 99026

Northeast Washington Alliance Counseling Services - Republic:

509-775-3341 hodc 1-866-807-7131
42 Klondike Road, Republic, WA 99166-9701
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NORTH SOUND MENTAL HEALTH RSN

117 N. 1st Street, Suite 8, Mount Vernon, WA 98273-2858
http://www.nsmha.org

Dién Thoai Cong Cong: 1-360-416-7013 hodc Mién Phi
1-800-684-3555

Hé Théng Dich Vu Danh Cho Bénh Nhan Ngoai Tri S Dung Tai Khu
Vuc: 1-888-693-7200

Co Quan Cham Séc Stirc Khée Tam Than Cong Dong Puoc Uy Quyén

Bridgeways: 425-513-8213 hodc 1-877-355-8668
1220 75th Street SW, Everett, WA 98203

Catholic Community Services - Skagit County:
360-856-3054 hodc 1-888-504-9992
160 Cascade Place Suite 201, Burlington WA 98233-3126

Catholic Community Services - Snohomish County:
425-257-2111 hodc Mién Phi 1-888-504-9992

1918 Everett Way

Everett, WA 98201

Catholic Community Services - Whatcom County:
360-676-2164 hodc Mién Phi 1-888-504-9992
1133 Railroad Avenue, Bellingham, WA 98225

Compass Health - Snohomish County: 425-349-6200 hodc 1-800-457-9303
4526 Federal Avenue, Everett, WA 98203-8810

Ngén ngit khdc hién cé: Ngén Ngir Cir Chi My, A Rap, Bosnia,
Campuchia, Tiéng Hoa Phon Thé, Farsi, Phap, Nhadt, Han Quéc, Tiéng
Hoa Gidn Thé Romani, Nga, Ty Ban Nha Tagalog va Ukrania

Compass Health - Island County: 360-678-5555 hodc 1-800-457-9303
105 NW First Street, Coupeville, WA 98239
Ngbén ngit hién co: Tdy Ban Nha

Compass Health - San Juan County: 360-378-2669 hodc 1-800-457-9303

520 Spring Street, Friday Harbor, WA 98250
Ngbén ngit khdc hién co: Tdy Ban Nha
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Compass Health - Skagit County: 360-419-3500 hodc 1-800-457-9303
1220 Memorial Hwy, Mount Viernon, WA 98273, Tiéng Tay Ban Hién C6

Interfaith Community Health Center: 360-676-6177 hodc 1-877-235-6850
220 Unity Street, Bellingham, WA 98225
Ngén ngit khdc hién co. Tdy Ban Nha

Lake Whatcom Resideptial and Treatment Center:
360-676-6000 hodc Mién Phi 1-888-676-6002
609 A North Shore Drive, Bellingham, WA 98226-4414

Sea Mar Counseling and Social Services - Bellingham: 360-734-5458
4455 Cordata Pkwy, Bellingham, WA 98226-8037

Sea Mar Counseling and Social Services - Everett:
425-347-5415 hodc 1-866-923-2312
5007 Claremont Way, Everett, WA 98203

Sea Mar Counseling and Social Services - Mount Vernon:
360-428-8912 hodc 1-866-923-2312
1010 E. College Way, Mount Vernon, WA 98273

Sunrise Services Inc. - Skagit County: 360-336-3762 hodc 1-888-774-9658
PO Box 1790, Mount Vernon, WA 98273
Ngén ngit khdc hién co. Tdy Ban Nha

Sunrise Services Inc. - Snohomish County:
425-347-3149 hodc 1-888-774-9658

PO Box 2569, Everett, WA 98213

Ngén ngit khdc hién co. Tdy Ban Nha

Volunteers of America: 425-259-3191 hodc 1-888-693-7200
2802 Broadway, Everett, WA 98201

Whatcom Counseling & Psychiatric Clinic:

360-676-2220 hodc 1-888-311-0120
3645 E. McLeod Road, Bellingham, WA 98226-8799
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614 Division Street, MS 23

Port Orchard, WA 98366-4676
http://www.kitsapgov.com/hr/wsolympic/prsn/prsnmain.htm
Dién Thoai Cong Cong: 1-360-337-4886 hodc Mién Phi
1-800-525-5637

Co Quan Cham Séc Sirc Khée Tam Than Céng Pong Puoc Uy Quyén

Jefferson Mental Health Services: 360-385-0321
884 West Park Avenue, Port Townsend, WA 98368-0565

Kitsap Mental Health Services: 360-405-4010
5455 Almira Drive, Bremerton, WA 98311-8331
Ngén ngit khdc hién co: Nhat, Tdy Ban Nha va Tagalog

Peninsula Community Mental Health Center: 360-457-0431
118 East 8th Street, Port Angeles, WA 98362-6129

West End Outreach Services: 360-374-6177
530 Bogachiel Way, Forks, WA 98331-9120
Ngbén ngit khdc hién co: Tdy Ban Nha

PIERCE RSN (OPTUMHEALTH PIERCE RSN)

3315 S 23rd Street, Suite 310

Tacoma WA 98405

www.optumhealthpiercersn.com/

Dién Thoai Cong Cdng: 1-253-292-4200 hoic Mién Phi
1-866-673-6256

Co Quan Cham Séc Sirc Khée Tam Than Cong Pong Puoc Uy Quyén

Asian Counseling Services: 253-697-8650
4301 South Pine Street, Suite 456, Tacoma, WA 98409
Ngén ngif khdc hién cé: Néi Nhiéu Ngbén Ngit Chdu A

Catholic Community Services of Western Washington: 253-759-9544
5410 N 44th Street, Tacoma, WA 98407-3799
Ngén ng khdc hién co: Tdy Ban Nha

Comprehensive Mental Health Adults/Older Adults: 1-253-396-5000
514 S 13th Street, Tacoma, WA 98402
Ngbén ngir khdc hién co: Tdy Ban Nha
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Comprehensive Mental Health Children/Families: 1-253-396-5800
1201 S. Proctor Street, Suite 1, Tacoma, WA 98405-2095
Ngén ngir khdc hién co: Tdy Ban Nha

Good Samaritan Community Health Services:
253-697-8400 hodc Mién Phi 1-888-910-6300
325 E. Pioneer, Puyallup, WA 98372-3265

Ngbén ngit khdc hién cé: Tdy Ban Nha

Greater Lakes Mental Healthcare: 253-581-7020
9330 59th Avenue SW. Lakewood, WA 98499-6600
Ngbén ngir khdc hién co: Tdy Ban Nha

Kwawachee Counseling Center of the Puyallup Tribal Health Authority:
253-593-0247
2209 E. 32nd Street, Tacoma, WA 98404-4997

Sea Mar Community Health Center: 253-396-1643
1516 S. 11th Street, Tacoma, WA 98404
Ngén ngit khdc hién co. Tdy Ban Nha

1952 9th Avenue

Longview WA 98632-4045
http://www.cowlitzcounty.org/humanservices/swrsn.htm
Dién Thoai Cong Cdng: 1-360-501-1201 hoic Mién Phi
1-800-347-6092

Co Quan Cham Séc Sirc Khée Tam Than Cong Pong Puoc Uy Quyén

Center for Behavioral Solutions: 360-414-2280
600 Broadway, Longview, WA 98632-3256
Ngbén ngit khdc hién co: Tdy Ban Nha

Lower Columbia Mental Health Center: 360-423-0203
921 14th Avenue, Longview, WA 98632-2316
Ngén ngir khdc hién co: Philipin, Pirc, Nga va Tdy Ban Nha

Youth and Family Link: 360-423-6741
907 Douglas, Longview, WA 98632
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SPOKANE COUNTY RSN

312 West 8th Avenue, 3rd floor, Spokane WA 99204-2506
http://www.spokanecounty.org/mentalhealth

Dién Thoai Cong Cong: 1-509-477-5722 hodc Mién Phi
1-877-273-5864

Co Quan Chiam Séc Stirc Khée Tam Than Cong Dong Puoc Uy Quyén

Catholic Charities Counseling Program: 509-242-2308 hodc 1-800-831-1209
12 E. 5th Avenue, Spokane, WA 99202

Children’s Home Society Washington: 509-747-4174
2323 N. Discovery Place, Spokane Valley, WA 99216
Ngbén ngit khac hién co: Tdy Ban Nha

Community Detox of Spokane County: 509-477-4631
312 West 8th Avenue, Spokane, WA 99204

Excelsior Youth Center: 509-328-7041 hodc 1-800-466-5574
3754 W. Indian Trail Road, Spokane, WA 99208

Family Service Spokane: 509-838-4128 hodc 1-800-838-4128
7 South Howard, Suite 321, Spokane, WA 99201

Institute for Family Development: 509-328-3802 hodc 1-800-888-9169
720 West Boone, Suite 102, Spokane, WA 99201

Lutheran Community Services Northwest:
509-747-8224 hodc 1-800-446-0259
210 West Sprague Avenue, Spokane, WA 99201

Partners with Families and Children: 509-473-4810
613 South Washington Street, Spokane, WA 99204

Passages Family Support Program/Volunteers of America: 509-892-9241
525 West Second Avenue, Spokane, WA 99201

Providence Sacred Heart Medical Center & Childrenis Hospital i BEST
Program: 509-474-2223 hodc 509-474-2112
101 W. 8th Avenue, Spokane, WA 99204

Spokane County Jail: 509-477-6686
1100 W. Mallon Avenue, Spokane, WA 99260
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Spokane County Juvenile Court Services and Detention Center:
509-477-4742
1208 W. Mallon Avenue, Spokane, WA 99201

Spokane County Supportive Living Program: 509-477-2671
1725 North Ash Street, Spokane, WA 99205
Ngbén ngtr khdc hién co: Tdy Ban Nha

Spokane Mental Health: 509-838-4651 hodc 1-877-678-4428

107 South Division Street, Spokane, WA 99202

Ngén ngit khdc hién c6: Ngén Ngi Cuir Chi My, Burc, Tagalog va Tay Ban
Nha

Spokane Public Schools: 509-354-7946
200 N. Bernard, Spokane, WA 99202

Sunshine Health Facilities-Behavioral Health: 509-892-4342
1102 S. Raymond, Spokane Valley, WA 99206

Tamarack Center: 509-326-8100 hodc 1-800-736-3410
2901 W. Fort George Wright Drive, Spokane, WA 99224

The N.A.T.L.V.E. Project: 509-325-5502
1803 W. Maxwell Avenue, Spokane, WA 99201

THURSTON-MASON

412 Lilly Road NE

Olympia WA 98506
http://www.co.thurston.wa.us/health/ssrsn

Dién Thoai Cong Cong: 360-867-2602 hoic Mién Phi
1-800-658-4105

TDD 360-867-2603 hodc Mién Phi 1-800-658-6384

Co Quan Chiam Séc Sirc Khée Tam Than Cong Pong Puoc Uy Quyén

Behavioral Health Resources: 360-704-7170 hodc 1-800-825-4820
3857 Martin Way East, Olympia, WA 98506

Ngén ngir khdc hién cé: Ngén Ngir Cir Chi My, Tiéng Hoa Phon Thé,
Phap, Pirc, Tdy Ban Nha, Tiéng Viét

Behavioral Health Resources - Lacey: 360-704-7170 hodc 1-800-825-4820
4422 Sixth Avenue SE, Lacey, WA 98503
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Behavioral Health Resources - Shelton: 360-704-7170 hoac 1-800-825-4820
110 W “K”, Shelton, WA 98584

Providence St. Peter Hospital Outpatient Services (Nguoi Lon Tubi Hon):
360-493-7060
413 Lilly Road NE, Olympia, WA 98506

Evaluation & Treatment Facility:

360-528-2590 hodc Mién Phi: 1-800-270-0041

3436 Mary Elder Road NE, Olympia, WA 98506

Dich Vu Gidi Quyét Con Khing Hodng: 360-754-1338

Sea Mar Community Health Center: 360-704-7590
409 Custer Way, Suite D, Tumwater, WA 98501

TIMBERLANDS RSN

PO Box 217

Cathlamet, WA 98612-0217

http://www.trsn.org ;

Dién Thoai Cong Cong: 1-360-795-3118 hoac Mién Phi 1-800-
392-6298

Co Quan Cham Séc Sirc Khée Tam Than Cong Pong Duoc Uy Quyén

Cascade Mental Health Care: 360-748-6696 hodc Mién Phi 1-800-559-6696
135 W Main, Chehalis, WA 98531

Cascade Mental Health Care - Chuong Trinh Tré Em & Thanh
Thiéu Nién:

360-330-9044 hodc 1-800-559-6696

2428 Reynolds Avenue, Centralia, WA 98531

Wahkiakum County Mental Health Services:
360-795-8630 hodc Mién Phi 1-800-635-5989
42 Elochoman Valley Road, Cathlamet, WA 98612

Willapa Long Beach Office - Willapa Behavioral Health:
360-642-3787 hodc Mién Phi 1-800-884-2298
1107 North Pacific Hwy, Long Beach, WA 98631

Willapa South Bend Office - Willapa Behavioral Health:

360-942-2303 or 1-800-884-2298
300 Ocean Avenue, Raymond, WA 98577
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Dinh Nghia

Hanh Dong:

(1) Su tir chdi hodc Gy quyén gi6i han theo Mang Luéi H6 Tro Khu Vuc (RSN)
ctia mét dich vu duoc yéu cau béi Co Quan Chdm Séc Strc Khde Cong
Ddng (CMHA) danh cho quy vi, bao gém loai hodc mirc dich vu;

(2) Su gidm bét, dinh chi, hodc chdm dit béi RSN clia mét dich vu ma quy vi
da dang duoc nhan;

(3) Su tir chdi bdi RSN, trong toan bd hodc mot phan, chi trd cho mét dich vu;

(4) Khdng thuc hién cung cip cac dich vu ding ldc; va/hoic

(5) Su khong thuc hién cta RSN dé hanh dong trong khung thoi gian theo
luat Ié.

Khang Cao: Tién trinh duoc st dung khi quy vi yéu cau tai xét vé mot
Hanh Dong.

Dich Vu Tw Van Con Khiing Hoang: Danh gia va diéu tri mot con khing
hodng vé sirc khée tdm than hién c6 cho tat cd ngudi ding ky chuong trinh
Tro Cap Y T&. Dich vu tu van con khiing hodng hién c6 co ban 1a 24-gio.
Dich vu tu van con khiing hodng duoc du dinh dé 6n dinh ca nhan trong con
khting hodng, phong ngtra tinh hinh tré nén xau hon va cung cap phuong
phap diéu tri truc tiép va can thiép trong mot dia diém tot nhat phu hop véi
viéc dap trng nhu cu ca nhan va trong mdi trudng gidi han it nhat hién cé.
Dich vu tu van con khiing hoang c6 thé duoc cung cap trudce khi hoan tat
mot cudc danh gid duoc thira nhan. Cac dich vu duoc cung cap badi hodc dudi
sy giam sat cla mot Chuyén Vién Chim Séc Strc Khde Tam Than.

Nguoi dang ky: Mot ngudi nam trong chuong trinh Tro Cap Y Té.

Cham séc cap ciru: Cac dich vu duoc cung cap cho mdt ngudi, néu khéng
duoc cung cdp, c6 thé sé din dén nhu ciu can thiép con khiing hoang hoic
danh cho viéc danh gia cGa bénh vién vi cic méi quan ngai nguy hiém dén véi
chinh ho, nhitng ngudi khac hodc ngudi khuyét tat ning.

Khi€u nai: Néu quy vi dang néi rang quy vi khong hai long vé bat ky diéu gi
ma khéng phai la moét Hanh Dong, khi “Hanh Déng” duoc dinh nghia trong
muc nay. (Su khi€u nai c6 thé xay ra, bao gém, nhung khong duoc han ché,
chat lwvong chidm séc hodc cac dich vu, thai dd khiém nha ctia mot nha cung
cap hodc nhan vién, hodc khéng tdn trong cac quyén cla quy vi).
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Nhu Cau Can Thiét Khée Manh hoidc Nhu Cau Can Thiét Vé Y Té: Mot thuat
nglr md ta mét dich vu yéu cau duoc mong doi hop Iy dé phong ngira, chan
doan, stra chira, chira tri, lam nhe bét hodc ngan nglra tinh trang bénh tat
cGa bénh nhan ning hon gay nguy hiém dén sinh mang, hodc gay ra khé chiu
hodc dau dén, hodc dan dén bénh tat hodc 6m yéu, hodc de doa dé gay ra
hodc lam cho tat nguyén ning hon, hodc gdy ra bién dang than thé hoic truc
tric, va khdng cé anh hudng khac nhu nhau, than trong hon hodc vé cin ban,
it tdn phi trong qua trinh diéu tri hién c6 hoic thich hop véi ngudi yéu cau
dich vu. Qua trinh diéu tri c6 thé bao gdm chi la theo déi, hodc noi thich hop,
khéng diéu tri chit nao.

Thém vao dé, ca nhan phai duoc xac dinh dé 1) c6 bénh tam than duoc bao
phi bdi cac dich vu chdm séc strc khde tdm than cong cong cla Tiéu Bang
Washington; 2) (cac) suy yéu clia ca nhan va (cac) nhu cau tuwong ng phai la
két qua cha bénh tdm than; 3) su can thiép duoc cho rang sé can thiét hop

ly dé cai thién, 6n dinh hodc phong ngtra tinh trang thuc hién chirc ning xau
hon 1a nguyén nhan din dén su c6 mit clia bénh tdm than; 4) ca nhan duoc
mong doi dé c6 loi tir sw can thiép; va 5) bat ky hé théng chinh thirc hoic
khéng chinh thirc hodc hé tro c6 thé xem xét dé xac dinh nhu cau khong dap
(rng cua ca nhan.

Chuyén Vién Cham Séc Sirc Khée Tam Than: Mot ca nhan dap (ng cac tiéu
chuan duoc dinh nghia trong luat 1é cta Tiéu Bang Washington. Cac tiéu
chudn duoc dua trén su giao duc nhiéu hon bao nhiéu ma ca nhan nay cé va
kinh nghiém bao nhiéu ma ca nhan nay cé vé sirc khde tdm than. Hau hét cac
chuyén vién strc khde tam than déu c6 mét Bang Thac Si va c6 it nhat hai nim
kinh nghiém diéu tri vé cac van dé sirc khde tdm than.

Chuyén gia tdm than hoc, chuyén gia tdm ly hoc, y ta chuyén vé tdm than va
nhan vién xa hoi 1a tat ca chuyén vién chdm séc sirc khoe tdm than.

Nha Cung Cap Dich Vu Cham Séc Sirc Khée Tam Than (MHCP): C4 nhan cé
trach nhiém chinh vé viéc tro gitp quy vi phat trién va hoan tat mot ké hoach
ca nhan dai véi cac dich vu phuc héi sirc khde tam than.

Dich Vu Ombuds: Mét dich vu mién phi va bdo mat dé tro gilip quy vi khi quy
vi khiéu nai lién quan dén cac dich vu sirc khde tam than cta quy vi. Nguoi tai
dich vu Ombuds sé& tro gilp quy vi gidi quyét khiéu nai hodc van dé cia quy vi
& mirc d6 thap nhat c6 thé thuc hién. Dich vu nay ciing cé thé tro gilp quy vi
tim ki€m cac luat su khac cda khach hang. Dich vu Ombuds |a su doc 1ap cla
Mang Ludi H6 Tro Khu Vuc (RSN). Ombuds ciing cé thé tro gitp quy vi khi
khiéu nai cta quy vi khéng duoc giai quyét va quy vi can phai nép don khiéu
nai, khang cdo hodc phién diéu tran (c6ng bing) hanh chanh.
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Ombuds: Mt nguoi 6 thé tro gitp quy vi khi quy vi cdn ndp don hodc mudn
tranh ndép don khiéu nai, khang cdo hodc mét phién diéu tran (céng bang)
hanh chanh.

Binh Phuc: Tin tudng rang mdi ngudi déu c6 kha nidng cai thién chat luong
cudc séng clia ho. Su binh phuc cé vé khac nhau déi véi moi ngudi va mot
nguoi bi bénh tdm than c6 thé c6 mot chat lvong cudc séng duoc cai thién
trong mot cdng dong trong khi vuon téi mirc dd thuc hién chirc ning va tinh
trang khde manh c6 thé tot nhat.

Mang Luéi H6 Tro Khu Ve (RSN): Hat hodc cdc nhém cda hat chiu trach
nhiém vé cac dich vu chdm séc strc khée tdm than cdng cdng cla dia phuong.

Yéu Cau Dich Vu: Thoi gian khi cac dich vu duoc tim kiém hodc ap dung qua
cudc goi dién thoai, di bd hodc vin ban duoc yéu cau béi ngudi ding ky hodc
nguoi c6 thé chinh thirc dong y diéu tri.

Dich Vu On Dinh: Cac dich vu duoc cung cap cho cac ca nhan da ding ky
chuong trinh Tro Cap Y Té dang trai qua mot con khing hodng vé sirc khde
tdm than. Cac dich vu nay duoc cung cip tai nha riéng clia ngudi nay, hodc
dia diém khéc giéng nhu nha &, hodc mét dia diém tao su an toan cho ca
nhan va chuyén vién chdm séc strc khoe tdm than.

Cham Séc Cap Ciru: Dich vu duoc cung cip cho nhitng ngudi gan trong con
khung hoang strc khde tdm than. Néu cac dich vu nay khéng duoc nhan trong
vong 24 gid yéu cau, tinh trang clia ngudi nay cé kha ning xau hon dén mirc
can thiét phai chdm séc cap ciu.
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